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Archival Research



Archives:

The Beaton Institute is the official 
repository for historically significant 
records of Cape Breton University. 
Additionally, the Institute is a cultural 
heritage archive mandated to preserve 
the social, economic, political, and 
cultural history of Cape Breton Island. 

Are Topical Collective Memory 
Repositories

Have a Mandate

Contain Primary Research 
Materials

Take Special Care to Protect 
and Preserve Holdings



Preparing for Your Visit to an Archive

Call the archive first. Use the archive’s online catalogue 
for preliminary research. 

Plan to spend the day writing 
notes.



A MUNFLA Online Catalog Record



At the Archive

Access Restrictions: Some archived materials might have access 
restrictions. 

Copyright Restrictions: While an archive might have the right to 
use the materials in its holdings, we might not have that right. 

Ethical Restrictions: Primary research materials are different 
from library materials because they reflect the lived experiences 
of their donors more intimately than polished texts do.



Citing Archival Sources
 

MUNFLA provides a 
citation guide to 
researchers. Other 
archives might do the 
same. Be sure to ask!



Covering Your Ethical Bases



A List of Canadian Archives

Archives Canada
www.archivescanada.ca



Ethnographic Research

Caption



Ethnography:

My goal is only to provide a 
few pointers for conducting 
ethnographic interviews. 

Is the Study of People and 
Culture

Employs Thick Description

Depends upon Participant 
Observation and Ethnographic 
Interviews



The Ethnographic Interview: Preliminaries

Think about why you’re 
conducting the interview. 

Decide what kind of 
interview you want to do. 

Consider the person 
you’re interviewing.



The Ethnographic Interview: Topics

Traditional Arts Indiana Topics List
§ Beginnings – How did you get started doing 

X?

§ Community – Who do you make X for? What 
is your audience?

§ Aesthetics: What makes a good X? A bad X?

§ Process: Tell me about your process for 
making X.

§ Traditionality: How did you learn X, and from 
whom?

§ Creativity: How have you changed X since 
you learned it?

Search YouTube for These Videos

Fieldwork Guide: Structuring 
interview questions

Fieldwork Guide: Getting 
interesting answers



The Ethnographic Interview: Informants

Before the Interview
Conduct a pre-interview with your 
informants whenever possible in 
order to set expectations. This 
might be done via email, by phone, 
or in person. 

During the Interview
Avoid responding with verbal 
acknowledgement cues.

Avoid interrupting your informant.

Be comfortable with silences. 

Ask your informants questions for which you 
already know the answers. 

Ask informants to define esoteric terms and 
describe esoteric processes.



The Ethnographic Interview: Formats

FACE-TO-FACE 
INTERVIEWS

QUESTIONNAIRES



The Ethnographic Interview: Locations

OUTDOOR LOCATIONS INDOOR LOCATIONS



The Ethnographic Interview: Technical Considerations

Use the best 
equipment.

Practice using your 
equipment.

Bring extra chargers 
and batteries.

Always run a 
backup recorder.



The Ethnographic Interview: 
Ethical, Copyright, and Archival Considerations 

Be transparent. Ask your informants to sign an 
agreement.

You might use an archive’s 
template to create this 

agreement.



QUESTIONS?
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